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DETAILED ACTION 

1 . The following communication is in response to Applicant's Request for Continued 
Examination filed 10 March 2009. 

Status of Claims 

2. There are no new amendments to the claims. Therefore claims 30-53 are under 
prosecution. 

Response to Arguments 

3. Applicant's amendment requests the Examiner to consider the remarks in the After Final 
Amendment submitted 10 February 2009. Examiner notes that these arguments were already 
considered in the Advisory Action mailed 24 February 2009. 

4. Specifically, Applicant argues that the teachings of Rigole in view of Schmid in further 
view of Erickson fails to teach soliciting at least one quote from a supplier based on the at least 
one quote desired by the user; and receiving at least one quote from at least one of the plurality 
of RFQ providers or the supplier based at least in part on the information related to the at least 
one quote desired by the user. 

The Examiner respectfully disagrees. Rigole teaches enrolling a user with a plurality of 
service sectors providers (paragraph 0055). The user could then request information about a 
specific service (i.e. health insurance) in the particular service sector (i.e. insurance) (paragraph 
0055-0057). The service sector provider searches for the best service according to user criteria 
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and returns to the user a list of services (i.e. health insurance services) based on different user 
parameters, such as price/quote or service for the user to compare (paragraph 0057). Rigole fails 
to teach soliciting at least one quote from a supplier based on the at least one quote desired by 
the user; and receiving at least one quote from at least one of the plurality of RFQ providers or 
the supplier based at least in part on the information related to the at least one quote desired by 
the user. 

Schmid teaches RFQs for loans in which a lender is solicited for a quote based on at least 
one quote desired by a user (paragraphs 0032-0033; The lender is asked if he/she would like to 
submit a quote by filling out an RFQ form. The RFQ form contains a preliminary quote along 
with loan terms the lender would offer). 

Erickson also teaches soliciting a quote from a supplier based on at least one quote 
desired by the user (column 8, lines 28-50 and column 13, lines 60-60; Examiner notes that 
supphers receive a broadcast message requesting bid information). Further, Erickson teaches 
receiving at least one quote from the supplier based at least in part on information related to the 
at least one quote desired by the user (column 8, lines 28-50 and column 16, line 66 thru column 
17, line 21; Suppliers respond with requested information for the requested bid). 

For at least these reasons, Rigole in view of Schmid in further view of Erickson teaches 
soliciting at least one quote from a supplier based on the at least one quote desired by the user; 
and receiving at least one quote from at least one of the plurality of RFQ providers or the 
supplier based at least in part on the information related to the at least one quote desired by the 
user. Therefore, Applicant's arguments are not persuasive. 
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Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S. C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

6. Claims 30-53 are rejected under 35 U.S.C. 103(a) as being unpatentable over Rigole U.S. 
Publication 2001/0049632 Al in view of Schmid U.S. Publication 2002/0029188 in further view 
of Erickson U.S. Patent 6,014,644. 

Regarding independent claims 30, 38 and 46, Rigole teaches a method for facilitating a 
request for quotes (RFQ) comprising: 

Receiving user data in an RFQ enrollment system, the user data comprising information 
related to a user and information related to at least one quote desired by the user (page 4, 
paragraph 0043, page 5, paragraph 0048 and page 8, paragraph 0072 and Figure 3); 

Registering the user, using the information related to the user, with the RFQ enrollment 
system (page 8, paragraph 0072 and Figure 3 and page 5, paragraph 0048); 

Transmitting the user data to the plurality of RFQ providers (page 8, paragraph 0073 and 
Figure 3 and page 6, paragraph 0057); and 

Enrolling the user with the plurality of RFQ providers using the information related to the 
user (page 8, paragraph 0074 and Figure 3 and page 7, paragraph 0063). 
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Rigole teaches that the service provider provides a price and other terms of service (page 
9, paragraph 0088). Further, Rigole teaches sending RFQ (page 4, paragraph 0043). Rigole fails 
to expressly teach the price is the response from the request for quote and that the user is enrolled 
with the RFQ provider, prior to receiving any quotes from the RFQ provider. Schmid teaches a 
method for obtaining a loan over the Internet (Abstract). Schmid teaches that a user registers 
with an enrollment system (page 2, paragraphs 0017-0019). The user is then enrolled with RFQ 
providers that have expressed a willingness to see projects of the type requested by the user 
(page 2, paragraphs 0021-0023). This is carried out prior to receiving a quote from the RFQ 
provider (lender) (page 3, paragraph 003 1 : Examiner notes that the lenders and user are enrolled 
with one another through system and only select lenders from within their enrollment are 
selected for possible RFQs). 

It would have been obvious to one of ordinary skill in the art at the time of the 
Applicant's invention to modify the price posting and matching teachings of Rigole to specify 
that enrolling prior to receiving a quote as taught by Schmid because it provides an upfront way 
of matching potential buyers and sellers likely to transact and thus eliminate quotes from 
potential sellers who would not likely to be transacted with, thus saving both parties needless 
communication with unlikely matches. There is further sufficient motivation to combine since 
both Rigole and Schmid have computer systems designed to bring buyers and service providers 
together through a quotation means. 

Rigole in view of Schmid teaches sending a first notification to the user from the RFQ 
enrollment system (Rigole: paragraph 0022). Rigole further teaches that the service providers 
can send communications, such as verifications through the system (paragraph 0029). Rigole 
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fails to teach that the verification is send from the supplier directly to the user and profile 
information is transmitted back directly to the service/RFQ provider without going through the 
system. Erickson teaches a system and method for facilitating communication between a 
plurality of buyers and sellers (Abstract). Erickson teaches that buyers provide profile 
information (column 8, lines 1-27 and column 9, lines 28-37). Erickson teaches communication 
between users and suppliers through the system , similarly to Rigole (column 7, lines 7-34 and 
column 11, lines 1 1-30). However, Erickson also teaches that the communication can be directly 
from the buyer to the supplier, therefore bypassing the system and providing the profile 
information directly from the supplier to the buyer (column 7, lines 35-43, column 8, lines 39-50 
and Figure 1). Therefore it would have been obvious to a person of ordinary skill in the art at the 
time of the Applicant's invention to modify the teachings of Rigole in view of Schmid for 
sending enrollment verifications through the system to include the teachings of Erickson which 
allow for sending profile communications either through the system, but also directly from a user 
to a supplier, because it provides for supporting the exchange of information between a user and 
suppliers, especially for communications that may be either trivial, specific to the transaction 
between the particular supplier and user, or information that the supplier and buyer want to keep 
confidential. 

Claims 31, 39 and 47, Rigole teaches providing a confirmation of the registration to the 
user with the RFQ enrollment system (page 5, paragraph 0048; Examiner notes customers can 
access their application through an identifier and thus confirm they are registered). 
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Claims 32, 40 and 48, Rigole teaches receiving a confirmation of the enrollment of the 
user with at least one of the plurality of RFQ providers (page 2, paragraph 0022). 

Claims 33, 41 and 49, Rigole teaches providing to the user the confirmation of the 
enrollment of the user with the plurality of RFQ providers (page 2, paragraph 0022). 

Claims 34, 42 and 50, Rigole teaches that the service provider provides a price and other 
terms of service (page 9, paragraph 0088). Further, Rigole teaches sending RFQ (page 4, 
paragraph 0043). Rigole fails to expressly teach the price is the response from the request for 
quote. Schmid teaches a computerized quotation method in which members register to send 
RFQs and receive response quotes from their request (page 3, paragraphs 003 1-0032). It would 
have been obvious to one of ordinary skill in the art at the time of the Applicant's invention to 
modify the price posting and matching teachings of Rigole to specify that it is the response quote 
as taught by Schmid because they both reflect the price a service provider is charging for a 
service requested from a user. 

Claims 35, 43 and 51, Rigole teaches billing the user if the user accepts the at least one 
quote from the at least one of the plurality of RFQ providers (page 6, paragraphs 0059-0060). 

Claims 36, 44 and 52, Rigole teaches requesting additional information from the user to 
be provided to at least one of the plurality of RFQ providers in reply to a request by the at least 
one plurality of RFQ providers for the additional information (page 9, paragraph 0084 and page 
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9, paragraph 0092; Examiner notes that the service provider can provide data input fields for the 
customer to provide additional information above what the customer supplied to the IPCS). 

Claims 37, 45 and 53, Rigole teaches receiving information related to the plurality of 
RFQ providers; and registering the plurality of RFQ providers, using the information related to 
the plurality of RFQ providers, with the RFQ enrollment system (page 6, paragraph 0056 and 
page 9, paragraph 0086). 

Conclusion 

7. THIS ACTION IS MADE FINAL. Apphcant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 .136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 
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8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to STEFANOS KARMIS whose telephone number is (571)272- 
6744. The examiner can normally be reached on M-F: 8-5. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Kramer can be reached on (571) 272-6783. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an apphcation may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Respectfully Submitted 
/Stefanos Karmis/ 
Primary Examiner, Art Unit 3693 
25 March 2009 



